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It’s 13th September 1976 and a 16 year old school 
leaver walks into the Briggs and Hill travel agency  
in Sunbridge Road for the first time. Complete with 
flares and bulbous curly hairstyle he takes his place 
behind the desk to watch and learn. The longest 
hottest summer on record has just come to an end 
followed by days of torrential rain ending the 
drought and  hosepipe bans. 
Within minutes of opening the doors the first cli-
ents come into the office, clutching their well 
thumbed brochures with such names as Enter-
prise, Blue Sky and Horizon. They've marked 3 
pages in the brochure: all 14 nights, half board in a 
3 star hotel in either Benidorm (1st choice), Arenal 
or Lido di Jesolo. They know the price because it’s 
in the brochure, have their cash ready because 
they intend to book there and then. They know 
that if they delay the holiday will go and only the 
travel agent can book their holiday. 
"We always travelled with Clarkson's" they say 
wistfully, knowing that following the demise of the 
Court Line company two years previously when 
thousands of British holiday makers were left 
stranded, they would never again book with this 
company. 
The friendly female agent, Barbara, takes the bro-
chure from them, looks at the details and then 
picks up the telephone to repeatedly dial the 
booking team number which is engaged for a 
while. Finally, contact is made and the booking for 
the first choice holiday in Benidorm is done. The 
booking form at the back of the brochure is filled 
manually in black ink and the deposit, all in £5 
notes, exchanges hands.  

With smiling faces the clients give up their seats to 
some of the other hopeful holiday bookers now 
queuing in the office; all clutching their brochures 
for a fashionable package holiday. As they move 
towards the door the new starter stands up and 
moves to open it for them saying as he does so: 
"Would you like me to ring you when your tickets 
arrive?" Even the agents stop and look aghast at 
the young man, hardly believing what they have 
just heard. 
"How kind of you. That would be great," say the 
clients smiling. "You're new aren't you? What's 
your name?" 
"I'm Stephen Howard" he replies "and I'm very 
pleased to meet you." 
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As I celebrate my 40 years in travel I 
look back on the many changes I 
have seen in the industry. One thing 
I have held on to with passion- the 
personal level of service which has 
kept clients returning  year after 
year as well as bringing us new cli-
ents. Thank you to all of you. 

 

An increasingly popular 
port of call for cruise 
ships is Newcastle- 

upon-Tyne and when it was in port in August I 
was invited by Holland America Line to visit 
their brand new Pinnacle class ship the  MS 
Koningsdam. There is nothing like first hand 
experience to pass on to my clients and when-
ever possible I like to take up these opportuni-
ties. 
The ship has a bright airy feel and an air of class 
and sophistication which is typical of HAL ships 
and can carry a maximum of 2650 guests who 
are amply provided for on 13 decks and with 12 
restaurants including “as you wish” dining, 
there is no shortage of food options. 
The Koningsdam is a 5 star, premium quality 
ship ideal for those who like a touch of luxury 

with fine dining and a wide range of entertain-
ment and performance  options. This is evi-
denced in the innovational “Music Walk” where 
musicians play chamber music in Lincoln Center 
Stage, BB Kings blues band feature nightly in the 
Queen’s Lounge and a host of artists play a 
diverse range of music in Billboard on board. 
 Other original features are the Culinary Arts 
Center- a show case for cookery demonstrations 
by day and a dining venue by night and Blend 
where you can blend your own wine! 
The ship is equipped for the indifferent weather 
guests are more likely to experience in Alaska 
and Northern Europe with a retractable roof 
that still makes relaxing around the pool a possi-
bility. 
Holland America  offers a wide range of itinerar-
ies and presents very good value for money for 

a line of such quality. Their cruises are regularly 
used as part of a package which includes other 
tours such as Canada and Alaska and feedback 
from clients is overwhelmingly positive. 
For more information about MS Koningsdam 
just contact us. It’s the little bits of extra advice 
we can give which can make your cruise a won-
derful experience. 
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MS KONINGSDAM 

A lot has happened since my last newsletter when the country had 
just voted to leave the E.U. and recent reports suggest that British 
people may have to pay for visas to travel to Europe due to ‘Brexit.’ 
Amber Rudd, the Home Secretary, has suggested that if Brits were 
forced to pay then we may have to introduce a similar system  for 
overseas visitors apparently! However, its all up in the air at the 
moment and ABTA had advised agents that The Prime Minister has 
stated that there will be no initial change in the way people travel. 
Travellers are  currently as free to move between the UK and the 
EU as they were yesterday, European Health Insurance cards remain 
valid and regulations such as Air Passenger Rights remain in place.  
Once the UK formally notifies the EU of its intention to leave, the 
remaining Member States will have up to two years to offer the UK 
a deal for a future trading relationship and during this period holi-
daymakers will not see any immediate changes.  Whatever comes 
along I am confident that holidays will remain as popular with British 
people as they have during the forty years of my career. They are an 
essential part of life’s feel-good factor and rate high on the priority 
list for many. Rest assured that whatever the changes may be, at 
Stephen Howard Travel we will keep abreast of it all to offer you 
our advice and service as always. 

Final thoughts 

Travel Update  
Jet2holidays’  Resort Flight Check In  in resort  service 
is now available in several hotels in Costa Blanca,   
Majorca and Tenerife.  The process is simple. Jet2hol-

idays’  reps will greet customers at their hotel on the day of their 
return flight and check their baggage in on the spot. It is then se-
curely transported to the waiting aircraft, carrying out all the stand-
ard security checks. This leaves clients free to make the most of their 
last day’s holiday without the worry of having to look after their 
luggage.  One of my staff put this to the test  whilst on her own holi-
day and was impressed by it. This is not offered at all Jet2 hotels so 
check with us before you go. 

With over 60 years’ experience in de-
livering holidays to over 55 countries 
worldwide, we have the expertise to 
tailor-make your perfect US city break.  

 

 

 

Why not visit the most famous movie set of 
them all in the city that never sleeps. New 
York is a great location with limitless possi-
bilities for all. Holidays here take in skyscrap-
er skylines, yellow cabs, brownstones in 
Brooklyn or strolls through Central Park to 
the panoramic finale of Times Square. For big 
screen style views, scale the Empire State 
Building at dusk for perfect views of the Big 
Apple.  

4* Paramount Hotel, Broadway, Classic 
room  

29-Jan-2017 (other dates available)  

5 nights, room only From £819 per person 

The Lincoln State’s most famous Windy City is 
perfect for this year’s Christmas Shopping 
break. Combining city urbanism with tranquil 
greens, gritty blues joints with cultural muse-

ums, Chicago pushes the boundaries. Here, 
just about anything can happen. Why not 
head to the 103rd floor Skydeck of the Willis 
Tower to see sweeping views of Chicago's 
skyline rising above the glass surface of Lake 
Michigan, then head on over to the Magnifi-
cent Mile to devour some authentic deep-
dish pizza. 

 

 

 

 

 

4* Sheraton Chicago Hotel, Standard room 

5th December 2016 (other dates available) 

3 nights from £642 per person 

 

 

 

 

The power force behind the nation and home 
to some of the most iconic buildings in the 
world. You will love Washington DC for its 
marble memorials, monuments, and muse-
ums all set around tree-lined, wide-open 
avenues and neoclassic, low-lying buildings. 
Washington DC holidays offer a spectacular 
marriage of geometry, culture, and politically
-reminiscent structures, a treasure trove of 
historic sites resting in America’s remarkable 
back yard. 

5* Fairmont Hotel, King Double   

25th May 2017 (other dates available) 

3 nights from £989 per person 

These are just some examples 
of what is available.                 

To book your next break with 
Travelmood, please visit       

Stephen Howard Travel for that 
personalised service. 

Flights are available from 
Manchester with various 
airlines   

COME AND SEE US DURING THE WEEK  

3rd to 9th OCTOBER 2016 

FOR A SPECIAL OFFER FROM 

 

 

 

 

*Terms and conditions apply** subject to availability 

Book a coach holiday 
during the promotion 

week with 

of 5 days or more 
from the “NEW” Alfa 
Travel brochure and 

receive 

£10 off* 
per person 

Plus… a bag of 
gifts** 
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Picture yourself making the lofty journey 
aboard the Jungfrau Express, travelling 
through picturesque valleys into the Swiss 
peaks before arriving at the highest station 
in Europe, situated in between the Jungfrau 
and Mönch Mountains. And now you can get 
there by riding the railways all the way from 
your local station.   
 
Whichever Great Rail Journeys or Rail 
Discoveries holiday you choose; you have 
the option to let us arrange rail travel 
from your nearest station to the tour’s 
starting point, taking advantage of up to 
50% off the cost of UK rail tickets, flexible 
open returns and reserved seating. 
We’re always trying to build on the op-
portunities we can offer our customers, 
and for 2017 we’re also launching new 
worldwide tours for Rail Discoveries to 
Asia, India and across the Atlantic to 
America’s Deep South. Here you’ll ride the 

Lookout Mountain Railway and experi-
ence the true sound of the states, with 
Rock ‘n’ Roll, Blues and Jazz all originating 
here.  
These tours and many more in our Fly: 
Rail programme, are now available with 
regional flights. Having developed part-
nerships with airlines operating out of 
Manchester International, you can now 
avoid an unnecessary journey down to 
London; travelling alone until your plane 
touches down, you’ll enjoy a personal 
airport transfer to your hotel, where 
you’ll join the rest of your group and Tour 
Manager. Then it’s time to relax as you 
begin unearthing the world and its won-
ders, all of which have never been closer 
when you book with Great Rail Journeys 
or Rail Discoveries.  

All bookable through Stephen Howard Travel 
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Do whatever you 
want! That’s what a 
Warner break is 
really about: having 
a great time, enjoy-
ing the live enter-
tainment, relaxing, 

meeting friends and best of all they are just for 
grown-ups! Wherever you choose to stay there is 
such an array of daytime activities on offer, 
there is something for everyone. Dance to live 
bands, watch stunning performances, enjoy 
comedy acts. Warner evenings are packed with 
live entertainment and it’s all included! 

Howie’s and Hearson are offering January 
breaks for 3 days for ONLY £149 (limited single 
rooms without supplement) at the following 
locations: 

Mon 2nd -Cricket St. Thomas Somerset 
Mon 2nd - Holme Lacy House, Herefordshire 
Wed 4th - Alvaston Hall, Cheshire 
Wed 11th- Bodelwyddan Castle, North Wales 
 
Price includes: door 2 door taxi service, luxury 
coach travel, 2 nights’ half-board accommoda-
tion, Warner’s entertainment programme, 
Warner’s leisure facilities, porterage/ assis-
tance with luggage PLUS… 
All guests travelling on any of the January 
‘Taste of Warner’s’ breaks will also receive a 
£20 voucher redeemable against any Warner’s 
5 day holiday featured in the Howie’s and  
Hearson 2017 brochure. 
 
BOOK EARLY  WITH STEPHEN HOWARD TRAVEL 
TO AVOID MISSING THIS OPPORTUNITY TO 
EXPERIENCE THESE EXCELLENT WARNER’S 
VENUES** 

‘A Taste of Warner’s’ breaks 
with Howie's & Hearson  

With Winter approaching it’s comforting to have 
something to look forward to. This newsletter fea-
tures several suggestions for a short break but we 
have many more ideas to help you choose a  short 
holiday at home or abroad. Just contact us! 

Enjoy a festive break this year, wherever you want to 
go, whatever you want to do, we really do have it all: 

Christmas and New Year packages 
Shopping weekends 
Christmas markets 
Theatre breaks and pantomimes 
Mini cruises from Hull 
 
No need to book direct, here at Stephen Howard Travel 
we look after you from start to finish and all at exactly 
the same cost as you would find online. 
 
So sit back, relax and let us do all the work for you. 

 
STOP PRESS…..  
 
WE HAVE THE ULTIMATE PACKAGE 
 
Sunday 5th March 2017, 4 nights, Continental Break-
fast at the 3* Hotel Cabin- Reykjavik including return 
flights from Manchester, 23kg luggage, return trans-
fers, Search for the Northern Lights Tour, Golden Cir-
cle Tour and entry to the Blue Lagoon 
FROM £498 pp 
 

Based on 2 adults sharing. Correct at time of print and 
subject to availability. 
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Fancy doing  

something   

similar? 
INDEPENDENT OR ESCORTED? 

 

Travelling independently you can 
fly direct from Leeds Bradford 

throughout the year with the likes 
of Jet2 holidays and Superbreak. 
We can assemble a package in-

cluding flights and centrally locat-
ed hotels. If required, we can add 
transfers and excursions to the 
booking allowing you to dictate 

your own itinerary. 

Escorted options include Riviera 
Travel who offer a 4 day “Paris by 
Eurostar” tour. Prices start from 

£229 and include a “Paris by 
night” excursion, a visit to       
Versailles and Montmartre. 

Leger Holidays offer a 5 day break 
with coach from Bradford. In 2017 
they have 2 departures: 24th April 

and 29th May at £459 and £499 
respectively. In addition to “Paris 
by night” and Versailles they also 

visit Monet’s Gardens and       
Fontainebleau. 

 

Where do my customers go on 
holiday?   A short break in Paris 
Kathryn Brown had always wanted to go to Paris but the sad and untimely death of her hus-
band Michael put a halt to her dream. As years passed she finally plucked up the courage to 
make the trip with a long standing college friend taking a 4 night break with Jet2 City holi-
days and excursions organised through Attraction World and Do Something Different. Here 
is her account of her holiday. 
We started the holiday in style at Leeds/Bradford Airport with fast track and a relaxing hour or so in 
the Yorkshire Premier Lounge which we got through Stephen’s January promotion before boarding the 
Jet2 plane bound for Paris Charles de Gaulle airport. A short flight later we were met in Terminal 3 and 
were taken by pre-arranged private taxi to our hotel -the Eiffel Saint Charles from the front of which we 
could see a clear view of the iconic Eiffel Tower which was a short walk away. This was a very comfort-
able, immaculate hotel with air-conditioning which we certainly needed in the extreme temperatures in 
August which rose to 38°C A stroll from the hotel took us to a lively area with shops and restaurants 
and after a lovely meal in a restaurant recommended by the hotel staff we settled down for a good 
night’s sleep in preparation for a day’s sightseeing. 

Following some advice from Stephen we began our tour using the hop on hop off city bus. At  €37 each 
for 2 days we were able to see Notre Dame Cathedral  and my history lessons of the Napoleonic era 
came to life seeing such landmarks as L’Arc de Triomphe and Les Invalides. 

In the evening we enjoyed dinner and a show at the world renowned Moulin Rouge. Pricey, but very 
memorable. Though catering for a large number I was also pleasantly surprised by the quality of the 
meal . 

With so much to see we continued our sightseeing on day 3, queuing to carry out the obligatory sight-
ing of the Mona Lisa and Venus de Milo in the Louvre before heading to the artists’ paradise of Mont-
martre and lunch sitting facing the beautiful  Basilica of Sacré Coeur.  

I love seeing illuminated buildings and that evening we  had a real treat as we travelled around Paris in 
a private Citroen 2CV in a 1 hour tour. We were picked up and dropped off at the hotel and our driver, 
Jean-Luc, (a somewhat “adventurous” driver) brought the city to life with his entertaining commentary 
and love for his home city. Seeing the Eiffel Tower with its lights twinkling on the hour was particularly 
spectacular. 

On day 4 we spent a more leisurely morning on a river cruise along the Seine before taking an after-
noon excursion to the Palace of Versailles to admire the overwhelming beauty of this opulent resi-
dence of the former royals of France. 

All too soon our day of return came and our private taxi transfer arrived to start our journey home. I 
had finally seen those iconic places I had only seen on TV and it had all been so easy because thanks 
to Stephen and his staff, everything, including all of the excursions, had been arranged before we set 
off. Another one ticked off on the bucket list! 

DID YOU KNOW ?  Omega  are offering 3 day Christmas Market tours  from Leeds/Bradford  

during November and December 2016 from only £379 per person. The price includes return flights  to 
Amsterdam with *1 piece of hand luggage, airport taxes and return transfers to Leverkusen Hotel, Ger-
many with buffet dinner on day 1 and breakfast on days 2 and 3, visits to the Cologne and Valkenburg  
Christmas Markets, services of an Omega Manager. *(hold luggage can be booked at an extra charge) 
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Have you had a memorable holiday 
booked with us that you would like to 
tell others about? Send us a report 
like the one alongside and, if pub-
lished, you will receive a holiday 
voucher worth £50 off your next holi-
day booked with Stephen Howard 
Travel. 

LOOKING FOR SOMETHING DIFFERENT?  Embark upon an adventure in the Arctic 

Circle with Transun departing from Leeds Bradford Airport on 26th March 2017 from £849 per person. For 
4 nights. Stay in a remote village -Karesuando-160 miles north of the Arctic Circle. The price includes: 
return flights, airport transfers, full board accommodation, Northern Lights Snowmobile Safari, Reindeer 
Camp, Call of the Wild Husky Safari, Northern Lights Forest Trek, Sami Museum, Sami Knife Factory, 
snowshoe introduction and thermal suits and boots! 


